Hot Table Prototype Pilot Testing:


Participant(s) and Technique Information:

For pilot testing we used two frequent customers of Hot Table who are students at WNE. We started with one participant and gave him a list of key tasks to complete and used the “think aloud technique” to understand the users perspective and any issues he was facing. Every time the user expressed a difficulty we made note of it to review its significance and possible solutions (if any) there were, and also see if the other participant expressed the same sentiment. If a critical incident occurred we immediately made changes to the prototype then switched to the second participant to do the same task. If they succeeded we knew we had implemented the correct solution and continued on with other key tasks. We found this strategy extremely more effective than a UX Inspection by one of the team members and gave us input we would not have come up with ourselves. 


Key Tasks/Issues/Solutions:

1. Order a custom Panini with banana peppers and steak on it.

[bookmark: _GoBack]Issue(s): The participant selected only banana peppers and realized his error but could not go back to correct it.

Solution(s): We implemented a back button on the top left on the screen so the user could go back and correct his error. 

2. Call the store using the apps added functionality.

Issue(s): The participant was confused as to why he had to place an order to get to the “Call store” button.

Solution(s): We added the “Call Store” button to the drop down menu so it can be accessed at any time.

3. Check panini reward points.

Issue(s): Both participants felt the panini rewards should be shown on the order details page instead of the dropdown menu.

Solution(s): Panini reward points moved to order details page.

4. Order lemonade.

5. Enter credit card details manually.





